PykoBoacTBo nonb3oBatens Hub Plus

O6HOBNEHO 28 ceHTAbps, 2021

Hub Plus — LeHTpanbHoe yCTPoMCcTBO B cUcTeMe 6e3omnacHoCcTyH Ajax,
KOOpAMHMpYoLLLee paboTy NOAKHOUYEHHbIX YCTPOUCTB U B3aUMOAENCTBYOLLEE
C NoNb30BaTesNIEM U OXPaHHOW KomnaHuein. MNpeaHasHavyeHo AN YCTaHOBKU
BHYTPW NMOMeELLIEHWA.

Hub Plus Hy>keH AOCTyn K UHTEPHETY AN NOAKNOYEHUs K 061a4HOMY CepBepy
Ajax Cloud — gns HacTponKu, ynpaBiieHMs U3 fitobo1n TOYKN MUpa, Nepegaydn
yBeAOMJIEHWNI O COObLITUAX N OBHOBNEHUSA MPOrPaMMHOro obecnevyeHus.
JInyHble paHHbIe N AeTanbHble JIOrn 0 paboTe CUCTEMbI XPaHATCA Noj
MHOIOYPOBHEBOW 3aLMTON, 06MeH MHdopMaLmen ¢ xaboM NPoMCXoauT no
3aWwndpoBaHHOMY KaHany KpyrnocyTo4Ho.

Ona ceasu c Ajax Cloud cuctema ncnonbsyeT NpoBOAHOE COeaUHEHNE
Ethernet, Wi-Fi n GSM ceTb MOGMNBHOroO onepartopa.

Ecnv BO3MOXHO, UCMONb3YITe BCE TPU KaHasla MHTePHET-NOAKNYEHNS. ITO
obecneynT 6onee HaexXHyro cBA3b xaba ¢ Ajax Cloud n 3acTpaxyeT oT c6oeB B paboTe
OZIHOr0 13 OMNepaTopOB CBA3MN.




YnpaBnsaTb XaboM MOXXHO 4Yepes npunoxeHue ass cMaptdoHoB Ha i0S u
Android. MobunbHble NPUIOXeHUS NO3BONAOT ONepaTUBHO pearMpoBaTb Ha
yBEe4OMEHUSA CUCTEMbI 6€30MacHOCTM.

MNMepeigute No ccbisike, YTOObI CKayaTb NPUIOXKEHUE 41K Bawlero cMapTtgoHa:
Android

i0S

B HacTpoikax xaba MOXHO Bbi6paTb, O KaKuUx COObITUSX U KaKMM 06pa3om
yBeAOMNATb Nonb3oBaTens. BoibupaiTe, 4To BaM yaobHee: push-
HoTudUKaumm, SMS coobLueHus, TenedoHHbIM 3BOHOK. Ecnu cnuctema Ajax
nepefaHa Ha 06CNy>XX1UBaHME OXPaHHOM KOMMaHMK, CUrHan TpeBorM MoXeT
6bITb OTNPaBEH HaNPAMYHO, B 06X0[, cepBepa.

KynuTb MHTeNNeKTyaNbHYI0 LleHTpanb cucteMbl 6e3onacHocTtu Hub
Plus

K Hub Plus nogkntovaetcs go 150 yctponcts Ajax. [Insa cBa3n Mmexay
YyCTPOMCTBaMM UCMONb3YeTCA 3aluunLLEeHHbIM NpoTokon Jeweller ¢ pagnycom
AencTBuA 10 2 KM Npu OTCYTCTBUM nperpag.

JlnHenka ycTtpouncTs Ajax

YT06bLI aBTOMATU3NPOBATb CUCTEMY 6€30MaCHOCTU U COKPaTUTb KOSIMYECTBO
PYTUHHbIX AEUCTBUIN, UICNONb3ynUTe CLieHapun. HacTponTe pacnnucaHne oxpaHbil,
3anporpamMmupyinTe AencTBuUa yCcTponcTe aBToMaTmsaumm (Relay, WallSwitch
nnu Socket) B oTBeT Ha TpeBory, Ha)kxaTne Button nnu no pacnucaHuto.
CospaTtb cueHapui MOXXHO yaasieHHO B NMpuioxeHun Ajax.

Kak cosfiaTb 1 HaCTPOUTb cLeHapuii B cucteMe 6esonacHocTu Ajax

Pa3sbeMbl 1 MHAMKaLUUA paboTbl


https://ajax.systems/ru/software/
https://play.google.com/store/apps/details?id=com.ajaxsystems&hl=ru
https://itunes.apple.com/ua/app/ajax-security-system/id1063166247?l=ru&mt=8
https://ajax.systems/ru/products/hubplus/
https://ajax.systems/ru/jeweller/
https://ajax.systems/ru/products/
https://ajax.systems/ru/products/relay/
https://ajax.systems/ru/products/wallswitch/
https://ajax.systems/ru/products/socket/
https://ajax.systems/ru/products/button/
https://support.ajax.systems/ru/manuals/scenarios/

1. Jlorotun co CBETOBbIM MHONKaTOPOM

2. KpenexkHas naHenb SmartBracket (4To6bl OTKPbITb, CMECTUTE BHU3,
nepdopmnpoBaHHas YacTb HeobxoanMa Ana cpabaTbiBaHMA TamMnepa npu
NonbITKe OTOpBaTb Xab OT NOBEPXHOCTU. He BblnaMbiBaiTe ee!)

3. PasbeM noaknoyeHnsa Kkabens nuTaHma
4. PasbeM nogkntoveHnsa kabensa Ethernet
5. Cnot ang yctaHoBky micro-SIM kapTbl
6. CnoT ansg yctaHoBkM micro-SIM KapTbl
7. QR kop

8. KHonka Tamnepa

9. KHoMkKa BK/1KYEHUA / BbIKJTHOUYEHUSA

CeeToAuoaHasa UHAUKaLmMa

AJAX |




B 3aBMCUMOCTU OT COCTOAHUSA SNEKTPONUTAHUA U NOAKITHOYEHUSA K UHTEPHETY
norotun Ajax Ha MLLEBOI CTOPOHE Xaba MOXET CBETUTbCSI KpacHbIM, 6enbiM
NN 3eNeHbIM.

CobbiTne CBeTOBOM MHAMKATOP

MopkntoyeHbl Kak MMHMMYM [Ba KaHarna
cesasu: Wi-Fi, Ethernet nnn SIM-kaprta

CeeTunTCA 6€nbIM

MoaknroYeH oauH KaHan cBAsun CBeTuTCS 3€1eHbiM

Xab He NOAKNKOYEH K UHTEPHETY UJIN CBA3b C

. CBeTnTCA KpacHbIM
cepBepoM Ajax Cloud otcytcTByeT

CeeTutcs 3 MUHYTBI, 3aTeM MuUraeT Kaxable 10
HeT nutaHusa CeKyHp,. LiBeT nHankaumm saBucuT ot
KoNmnyecTBa NOAKJTHOYEHHbIX KaHal0B CBA3U

MopgknoyeHue K ceTu

1. OTKpoMTe KpbILKYy Xaba, CMECTMB €e C YCU/TUEM BHU3.

‘ He noBpeguTe TaMnep, 3alumLLatoLmMii xab oT B3siomal

2. Moaknouynte kabenu nutaHua un Ethernet B COOTBETCTBYHOLLUNE PA3bEMDI.



1 — Pa3sbeM nutaHus
2 — Pa3sbem Ethernet
3,4 — Cnotbl gna yctaHoBkU micro-SIM kapTt

3. HaxxmuTe 1 yaep)xmBaiTe KHOMKY BKJIHOYEHUSI 2 CEKYHAbI, MOKa He
3aropuTcs 1I0roTun.

Xaby HY>XHO NMPUMEPHO 2 MUHYTbI, YTOGbI ONpeaennTb AOCTYMNHbIE KaHasbl
CBA3MN.




{ c 3eneHbln nnm 6enbli LBET NOroTMna coobLUaeT, YTo Xxab NoAKIHUNCS K CepBEpY J

Ecnu nogkntoyeHune no Ethernet He NnponsoLwno aBToMaTUYeCcKu, B HaCTpOMKax
poyTepa oTKJtouMTe Npokcu, punbtpauymto no MAC agpecam n akTMBUpynTe
DHCP — xa6 nonyunt IP-agpec. Npu nocneaytoLlien HacTporke xaba B Be6-
NPUNOXXEHUN N MOBUIBHOM MPUNOXEHUM Bbl CMOXETE 3afaTb CTaTUYECKUN
IP-agpec.

Ona nogkntoyeHnst no GSM ceTu Hy)XHa KapTa MOBGUIbHOro onepaTopa
cdopmata Micro-SIM ¢ oTkntoueHHbIM 3anpocoM PIN-koga (oTKIo4MTb 3anpoc
PIN-Kofia MOXXHO C MOMOLLbIO MOBUIIbHOIO TenedoHa) U AOCTaTOYHON CyMMOW
Ha cuety gna onnatbl ycnyr GPRS, SMS v coBepLueHUs 3BOHKOB.

g B HekoTopbIx pernoHax Hub Plus npogaetcs cpasy B komnnekTe ¢ SIM-kapTon

Ecnu xab He nogkntoyaeTcs K Ajax Cloud no GSM cetu, ucnonbaymte Ethernet
ANS1 HACTPOMKM NapaMeTpoB CETU B BEG-NMPUTOXKEHUN NN MOBUITBHOM
NPUNOXeHUN. YToObl KOPPEKTHO NponucaTb TOYKY AOCTYNa, UMS
nofib3oBaTtens U Naposib, 06paTUTECh B CNYXOY NOAAEPXKKM onepaTtopa.

Ons nogkntoyenus no Wi-Fi nepengute B HacTponku xaba, NyHKT “Wi-Fi»,
BblOepuTe TOUKY AOCTYNa, BBEAUTE Naposib CETW.

YyeTHas 3anucb Ajax

HacTpoika cucteMbl 6€30MacHOCTU Ajax OCYLLLECTBASAIOTCS Yepes
NPUIOXeHNe, K KOTOPOMY NOAKIKOYAEeTCH YyYeTHas 3anncb agMuMHUcCTpaTopa.
YyeTHas 3anucb ¢ HpopmMaumen o fobaBneHHbIX Xxabax pa3meLLaeTca Ha
o6na4yHoM cepsepe Ajax Cloud B 3awwmdpoBaHHOM BUge.

MapameTpbl NoNb30BaTeNeN CUCTEMbI 6€30MacHOCTU Ajax N NOAKITHOYEHHbIX

YCTPOMCTB XpPaHATCS NNIOKaNbHO Ha Xxabe U HEOTPbIBHO C HUM CBA3aHbl. CMeHa
agMUHUCTpaTopa xaba He BneYeT 3a CoH60M CO0N HAaCTPOEK NOAKIHOYEHHbIX K
HeMy YCTPOUCTB.




‘ Homep TenedoHa MOXHO MCNOIb30BaTh AJ1S1 CO34aHMA TONbKO OAHOW YYETHOW 3anucu
Ajax!

CospaiTe y4eTHyHO 3anncb B cuctemMe Ajax B MOOBUITbHOM MPUIOXKEHUN, Cleays
noLLaroBOM MHCTPYKLUMK. B npouecce BaMm noTpebyeTca NoaTeepanTb email
agpec n Homep MobunbHoOro TenedoHa.

Bawa y4e€THasaA 3anncCb MOXET coBMeLWlaTb PO — aAMUHUCTPATOP O4HOIO
xaba, nonb3oBaTesnb apyroro.

[o6aBneHne xaba B npunoXxeHue Ajax

‘ O6s13aTeNIbHO JaiTe NPUNTOXEHMUIO AOCTYMN KO BCEM CUCTEMHbIM PyHKUMSAM (B
YaCTHOCTU, OTO6paXaTb yBeAoMeHMS)! ITO HENPEMEeHHOoe yCnoBuMe ynpaBlieHns
cUcTeMOM 6e3onacHoOCTM Ajax co cMapTdoHa / nnaHueTa.

1. 3ananTe B y4eTHYIO 3aMuchb.

2. OTKpouTe MeHto [lo6aBuUTb xab 1 BbibepunTe NOAXOAALLNN CNOCO6 —
BPYYHYH MM C NOLUAroBbiM PyKOBOACTBOM.

3. Ha atane perucrtpaumm nponuiinTe MMsa xaba n oTCKaHupymnTe
pa3MelLeHHbIN nof Kpblwkoi QR-koa (Mnv BBeAMTE KIHOY permctpaumm

BPYYHYO).




4. [loxxanTtecb pernctpauunm xaba n nosiBNIeHNs HOBOro YCTPOMCTBA Ha
paboyeM CTOsE NPUIOXKEHUS.

MoHTa)X xaba

MNpexae 4eM MOHTMPOBATb Xab, ybeanTech, YTO BbI6pann onTuManbHOe MecTo
pacnonoxeHuna: GSM kapta n Wi-Fi nokasbiBaeT yBepeHHbIN Mpuem, rno BCem
yCTPOMCTBaM NpoBeAeH TECT PpaanNoCBA3M, Xab CKpbIT OT MOCTOPOHHMX ras.

I YCTpoCTBO NpeaHasHayeHo Assl YCTAHOBKM TOMbKO BHYTPU NMOMELLEHWA.

Xab HY)KHO HaJleXXHO 3aKpenuUTb Ha NOBEPXHOCTM (BEPTUKANbHOM UK
rOpM30HTaNbHOM). Mbl HAaCTOATENIbHO HE PEKOMEHAYEM UCMOJIb30BaTb
JIBYCTOPOHHUIN CKOTY — OH He rapaHTUpYeT HaJeXXHOro KpenneHus 1 yrnpoluaet
LeMOHTa)X yCTPOWCTBA.

He pa3ameLyaiite xab:

3a npegenamu nomMelleHus (Ha ynuue);

e B6/IM3U UM BHYTPU METANIMYECKUX NPeAMETOB, BbI3bIBaIOLLMUX 3aTyXaHNe
N 9KpaHUPOBaHWe CUrHana;

e B MecTax co cnabbiM GSM-curHanow;

e B6/IM3M UCTOYHUKOB paanonomex: MeHee 1 MeTpa OT poyTepa U CUIOBbIX
Kabenen;

® B NnomMeuweHundax c TeMHepaTypon N BN1a>XHOCTbHO, BbIXOOALLMMU 3a
npepnenbl 4ONMNYCTUMDbIX.

YcTaHOBKa xaba

1. 3akpenuTe KpbILKYy Xxaba Ha NOBEPXHOCTU KOMMJIEKTHbIMM LWypynamu. MNpu
MCNoNb30BaHUN APYrux CpeAcTB Kpenexa, yoeamTech, YTO OHUN He
NnoBpeXaatoT U He AePOpMUPYIOT KPbILKY xaba.

2. HapeHbTe xab Ha KpbILWKY U 3aUKCUMPYnTE KOMMIEKTHBIMU LLYpYyNnamMu.



He nepeBopaunBaiite xab npu BepTMKanbHOM hrKcauumn (Hanpumep, Ha CTeHe).
MNpu npaBunbHOM GuMKcauum norotun Ajax 6yaeT YnTaTbCa rOPU3OHTAsBHO.

¢ dukcaums KpbILLKKU xaba LWypynamu UCKITOYaEeT CrlydaliHoe CMeLLeHMe xaba u
MWUHUMU3NPYET PUCK UMMYSIbCUBHON KPaXXun YCTPOMCTBA.

Ecnu xa6 HaZleXXHO 3aKpernJieH, Npu oTpbiBe Kopryca OT MOBEPXHOCTY
cpaboTaeT TaMnep, 0 YeM CUCTEMA OTNPABUT YBEAOMIIEHME.

KomHaTbl B npuno)xeHun Ajax

Jt i 1 Bathroom
R
®

KoMHaTbl 06begMHSAOT NOAKI/THOYEHHbIE YCTPOUCTBA. B npnnoxeHunn
cospgaetca 0o 50 KoOMHaT, KaXoe YCTPONCTBO MOXET pacnosiaraTtbCs TOIbKO
B OJHOW KOMHaTe.

‘ He co3pgaB KOMHaTbI, Bbl HE CMOXeTe f06aBNsATb YCTPOMUCTBA B NpunoxeHue Ajax
Security System!




Co3pgaHue n HacTpouKa KOMHaTbl

KoMHaTta cospaeTtcsi B MOGUIbHOM NPUIOXEHUN U BEG-TIPUNTOXKEHUM Yepes
MeHIo [lo06aBUTb KOMHaTYy.

MpucBoOKMTE KOMHaTe Ha3BaHWe, MPU XenaHuu npukpenuTe (UM CHUMUTE)
cdoTorpacdumo — TaK NpoLLe HaXOAUTb HYXXHYIO KOMHATY B CMUCKE.

Ha)aB Ha LeCTepeHKy o5, neperanTe B MEHIO HACTPOMKM KOMHATbI.
YT06bl YyaanuTb KOMHaTY, NepeMecTUTe BCe XPaHSLMECS B HEW YCTPONCTBA B

Apyrve KoMHaTbl Yepes MeHo HaCTPOUKU YCTPOMCTB. [pu yaaneHnn KoMHatbl
CTUpPAaIOTCA BCe ee HAaCTPOMKMN.

[MoaknoyeHne yCTPOUCTB

‘ Xab He COBMEeCTUM C MoaynaAMu MHTerpauum n
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MNpu nepBoK perucTpaumm xaba B MOGUNbLHOM NPUNOXKEHMUM BaM byaeT
npeanoXeHo o06aBnUTb YCTPOMCTBA, KOTOPble BYAYT OXpaHATb nomMelleHne. Ho
Bbl MOXKETe 0TKa3aTbCsA N BEPHYTbCS K 3TOMY LLary nosxe.



https://ajax.systems/ru/products/uartbridge/
https://ajax.systems/ru/products/ocbridgeplus/

‘ [06aBUTb YCTPOMCTBO MOXHO TOSIbKO €C/I CUCTEMA CHsITa C OXpaHbl!

1. B MO6GUNBHOM NPUSIOXKEHUM OTKPOWTE KOMHATY U Bbl6epuTe OMNLuto
«J106aBUTb YCTPONCTBOX.

2. HazoBuTe yCTPOWMCTBO NPOM3BOJIbHBIM UMEHEM, cumTainTe QR-kog, (Mnu
BMULINTE BPYYHYIO MAEHTUDUKATOP), BbiIGEPUTE KOMHATY PacroIOXEHUS U
nepexoauTe K cnepyrolemMy atany.

3. Koraa npunoyeHue HayHeT NMouCK U 3anycTUT 06paTHbIN OTCYET,
BKJ/1IHOYalTe YCTPOWUCTBO — OHO OAMH pa3 MUTHET CBETOANOAOM. YTO6bI
NMPOU30LLSI0 O6HApPY>XEHME U COMPSIXKEHNE, YCTPOMNCTBO AOSHKEH
HaxoAUTbCA B 30He AeNCTBUA 6ecnpoBofHOi ceTu xaba (Ha O AHOM
OXPaHAEMOM 06DbEKTE).

‘ 3anpoc Ha noak/toYeHne K xaby nepefaeTcs HENPOAOHKUTENbHOE BPEMS B MOMEHT
BKJIKOYEHMS ycTponcTaal

Ecnu nogkntoyeHune K xaby He yaanocb ¢ NepBOro pasa, OTKKUnUTe
YCTPOWMCTBO Ha 5 CeKyHA U MOBTOPUTE MOMbITKY.

Kak HacTpouTb u nogknountb IP-kamepy K cucteme 6€30nacHoCcTu
Ajax

CocToAHMA xaba

NKOHKM

NKOHKM oTOoBpaXkatoT HeKoTopble n3 coctositHuin Hub Plus. YBnaeTb nx MOXXHO
B NpUoXxeHuu Ajax, B MeHto YcTpoucTea -}

UKoHKa 3HaueHue
@ MogkntoueHo 2G

@ MoakntoyeHo 3G


https://ajax.systems/ru/how-to-connect-camera-to-ajax/

SIM-kapTa He ycTaHOBJ/IEHA
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CcoeIMHEHMIO

CocToAaHMA

SIM-kapTa HencrnpaBHa uau Ha Hei ycTaHoBneH PIN-kopg,

YpoBeHb 3apsfia akkymynsitopa xaba. OTo6paxaetcs ¢ waroM 5%

Y xaba o6Hapy)eHa HeMCrNpaBHOCTb. CNUCOK AOCTYMNEH B COCTOSIHUAX Xaba

Xab Ha cBsisu nynbToM OXpaHHOVI opraHusauunun no npaAMomMy CoeaUuHEHUIO

Y xa6a OTCYTCTBYET CBSA3b C My/IbTOM OXPaHHOW OpraHM3aLum no npsiMomy

COCTOSIHMSA MOXHO y3HaTb B NpUiIoXXeHuu Ajax:

1. MepenguTte BO BKNaaKy YcTpoucTea -}

2. Bbi6epute Hub Plus B cnucke.

Mapametp

HewncnpaBHOCTb

YpoBeHb curHasa MobubHOM CBA3N

3apsp 6aTapeun

Kopniyc

3HauyeHue

Mo HaxaTuio Ha @ OTKpbIBAETCS CMUCOK
HencnpaBHOCTel xaba.

Mone nosiBnsieTcsl, TONbKO ec/iv 0O6HapyXeHa
HencnpaBHOCTb

MNMoka3blBaeT ypOBEHb CUrHaNa MOGUIIBHOM
ceTn Ha akTuBHoM SIM-kapTe. PekoMeHayeTcs
ycTaHaB/MBaTb Xab B MecTax, rae ypoBeHb
CUrHana uMmeet 2—-3 genexHus. B npoTMBHOM
cllyyae 13-3a cnaboro ypoBHs curHasna xa6
MOXeT He [O3BOHUTLCA UK He OTNPaBUTb
SMS o cobbITnn Unu TpeBore

YpoBeHb 3apsiia 6aTapen yCTponCTBa.
OTo6paxkaeTcsi B NpoLeHTax

Kak oTobpa)kaeTtcs 3apsp, 6atapeu

B NpUnioXkeHusx Ajax

CocTosiHMe Tamnepa, KOTOpbIi pearnpyet Ha
OTpbIB Xaba:


https://ajax.systems/ru/software/
https://support.ajax.systems/ru/battery-charge-displayed-in-app/

BHelwHee nuTaHne

CoepnHeHune

CoToBble flaHHble

AkTnBHasa SIM-kapTa

SIM-kapTa 1

SIM-kapTa 2

® 3akpbIT — KOpryc xaba 3akpbIT

® OTKpbIT — Xab CHAT C KpeneHus
SmartBracket

YTo Takoe Tamnep?

CocTosiHMe NOAKIHOYEHUS BHELLHEro NMTaHus:

® Jla — xab NOAK/NIOYEH K BHELLHEMY
NMUTaHUIo

® OTKJ/IIOYEHO — BHELLHee NuTaHne
oTcyTCTBYET

CocTosiHME COeANHEHNST MeXX Y XaboM 1 Ajax
Cloud:

® OHnaiiH — xab Ha cBs3u ¢ Ajax Cloud

® He B ceTn — y xaba HeT cBs3u ¢ Ajax Cloud

CocTosiHMe noakoyeHust xaba K MOBUIIbHOMY
NHTEpHETY:

® [lopkntoyeHo — Yy xaba ecTb CBA3b C Ajax
Cloud yepe3 MOGUMbHDBIN UHTEPHET

® He nogkniouyeHo — y xaba oTCyTCTBYeT
cBA3b ¢ Ajax Cloud yepes MO6GUNbHbIV
WHTEPHET

Ecnuny xaba [oCTaTOYHO CPEACTB Ha CYETY UK
€CTb 60HYCHble CMC/3BOHKU — OH CMOXET
3BOHWTb M OTNPaBNSATb CMC, AaXe ec/im B 3TOM
none otobpaxkaetcs coctosiHne He
NOAK/IOYEHO

OTo6paxkaeT akTMBHYO SIM-kapTy: SIM-kapTa 1
unu SIM-kapta 2

Homep ycTaHOBMEHHON B NepBbIi cnoT SIM-
KapTbl.

Bbl MOXeTe ckonupoBaTb HOMEp, HaXkaB Ha
Hero

Homep ycTaHOBNEHHON BO BTOpon cnoT SIM-
KapTbl.

Bbl MOXeTe ckonupoBaTb HOMep, Ha)kaB Ha
Hero


https://support.ajax.systems/ru/faqs/what-is-a-tamper/

Wi-Fi

Ethernet

YpoBeHb MOLWHOCTU WyMa (Abm)

[MynbTOBOM MOHUTOPUHT

Mogenb xaba

AnnapaTHas Bepcus

MpowwuBka

naeHTudukaTop

CocTosiHMe NoAKNoYeHUs xaba K UHTEPHETY
yepes Wi-Fi.

[ns 6onbliei HagEXHOCTU PEKOMEHAYETCA
ycTaHaB/MBaTb Xab B MecTax, rae ypoBeHb
cCuUrHana nmMeet 2—-3 peneHus

CocTosiHMe noaktoYeHnst xaba K UHTEPHETY
yepes Ethernet:

® [lopknioueHo — y xaba ecTb CBA3b C Ajax
Cloud uepes Ethernet

® He nogkntoyeHo — y xaba OoTCyTCTBYeT
cBsa3b ¢ Ajax Cloud yepes Ethernet

YpoBEeHb MOLLHOCTY LUyMa Ha YacToTax
Jeweller B MecTe, rge ycTaHOBMEH Xab.

Mpnemnemoe 3HavyeHne —80 gbM 1 HMXKe

CocTosiHMe NpsIMOro NoAKJtoYeHus xaba K
nynbTy OXpaHHON OpraHn3auuu:

® [lopknioyeHo — y xaba ecTb CBA3b C
MySbTOM OXpPaHHOMN OpraHu3auuy no
NPAMOMY COeANHEHUIO

® He nogkniouyeHo — y xaba OTCyTCTBYeT
CBSI3b C MY/IbTOM OXpPaHHOW opraHu3auum
no NpsSIMOMY COeANUHEHMIO

Mone oTobpaxaeTcs, eCNKN OXpaHHas
KOMMaHMA UCMNoJb3yeT NPSIMOE NOAKJ/TOYEHNe
AN NoNy4YeHus CO6bITUIA U TPEBOT CUCTEMBI
6€e30MacHOCTH

UTo Takoe npsAAMoe nogknyeHme?

HasBaHue Mopenu xaba
AnnapaTtHas Bepcus. He o6HoBNsieTcs

Bepcust npownekmn. MoxkeT 06HOBAATbCS
yAanéHHo

NpeHTudunkaTop/cepuitHbiin Homep. Takxke
HaxoAWTCA Ha KOpPobKe OT YCTPOWCTBA, Ha ero
nnarte u nog kpenneHnem SmartBracket Ha QR-
Kope


https://support.ajax.systems/ru/faqs/direct-connection/

HacTtponku
HacTponKkn MOXXHO USMEHUTb B NPUNOXKeHUU Ajax:
1. MepenguTte BO BKNaaKy YcTpoucTea -}

2. Boibepute Hub Plus B cnincke.

3. MNepenaute B HacTponkmu, Ha)xkaB Ha UKOHKY S5,

i YuuTbiBanTe, YTO MNOCNE USMEHEHWNS HACTPOEK ANl UX COXPaHEHMS HYXXHO HaxaTb
KHonky Hasag.

ABaTap — HacTpoiKa 3arnaBHOM KapTUHKN CUCTEMbI 6€30MacHOCTM Ajax.
OTob6pa)kaeTcs B MEHIO BblIbopa XaboB 1 NOMoOraeT uaeHTMbnLMpoBaTb
HEeo6X04MMbIi OOBbEKT.

YTO6bl UBMEHUTb UM YCTAaHOBUTb aBaTap, HAXKMUTE Ha UKOHKY
cdoToannapaTta v YyCTAaHOBUTE XelaeMyto KapTUHKY.

Mmsa xaba. OTobpaxkaeTtcs B Tekcte CMC u nyw-yBegomnenunin. Ums
MOXXeT cofiepXXaTtb 40 12 CMMBOIOB KUpUANuUen nnn 1o 24 naTuHULEN.

YT06bl N3MEHUTDb €ro, HaXXMUTE Ha MKOHKY KapaHaalla u BBeguTe
yenaemoe nma xaba.

Monb3oBaTenu — HaCTPOWKM Nosb3oBaTesiel cUCTeEMbl 6€30NacHOCTMU:
Kakue npaBa npefocTaB/ieHbl NOIb30BaTeNsIM U Kak cuctema
6€e30MacHOCTUN yBEAOMIISIET X O COObLITUAX N TPEBOrax.

YT06bl U3MEHUTb HACTPONKM MOMb30BATENs], HAXKMUTE Ha %97 HaNpPOTUB
MMEHU Nnonb3oBaTens.


https://ajax.systems/ru/software/

Kak cuctema 6e3onacHocTu Ajax onoseLLaeT 0 TpeBorax

Kak po6aBUTb HOBbIX NoJib3oBaTesiei Ha xab

Ethernet — HacTpoOMKM NPOBOAHOIO NOAK/THOYEHUS K UHTEPHETY.

e Ethernet — nosBsondaeT BKIOYUTL U BbikIOUYUTL Ethernet Ha xabe

e DHCP / Static — Bbi6op Tuna nosay4aemoro IP-agpeca xaba:
ANHAMUYECKNIN NN CTaTUYECKUNn

e |P-agpec — IP-agpec xaba
e Macka nogcetn — mMacka NoaceTu, B KOTOPOK paboTaeT xab
e LlInto3 — Wwnro3, KOTOPbINA UCMONIb3YeTCA XaboMm

e DNS — DNS xaba

Wi-Fi — HacTponkn Wi-Fi-nogkntoyeHus K cetn MHTepHeT. B o0bwem
CNnCKe 0TobpaXkatoTcs BCe AOCTYMHble Xaby CeTw.

e Wi-Fi — nossonseT BKIHOYUTb U BbikIOYUTb Wi-Fi Ha xabe. Nocne
HaXxaTusa Ha KHOMKY @ OTKPbIBAKOTCH HACTPOUKN CETHU:

o DHCP / Static — BbI6op Tuna nonyyaemoro IP-agpeca xaba:
ANHAMUNYECKUN NN CTaTUYECKUIN

o |P-appec — IP-agpec xaba
o Macka noacetm — Macka NnoAceTu, B KOTOpon paboTaeT xab
o LUnto3 — w3, KOTOpbI UCNOMb3YeTcsl XaboM

o DNS — DNS xaba


https://support.ajax.systems/ru/how-ajax-send-alarms/
https://support.ajax.systems/ru/faqs/how-to-invite-users/

o 3abbITb 3Ty CETb — MO HaXKaTUIo Xxab yaansieT HaCTPONKN CETU U
60/1blLUe He NMOAK/OYAETCA K Hel

CoToBasi cBfI3b — BKJIHOYEHME/OTK/IHOYEHNE MOBUISIbHON CEeTU, HAacCTpPomnKa
NOAKJIFOYEHMSA N NpOBepKa cyeTa.

e CoTOBble faHHble — OTKJIKOYAET U BKIKOYaeT S|M-KaprI Ha xabe

e POYMWHr — ecnn akTUBHO, yCTaHOBJEHHble B Xxabe SIM-kapTbl MOryT
paboTaTb B POYyMUHre

e VrHopmpoBaTb OLUMOKN NPU perncTpauum B CETU — KOrga akTUBHO,
Xab UrHopupyeT oLWN6KM Npu NonbITKe NogktoyeHus yepes SIM-
KapTy. AKTUBUpPYNTe 3Ty onuuto, ecnun SIM-kapTa He MOXeT
NOAK/THOYUTBLCA K CETU

e OTK/IHOUYUTb NPOBEPKY CBA3M C ONepaTopoM — KOraa akTUBHO, Xab
MrHOPUPYET OLLMOKM CBA3K C OrnepaTopoM. AKTUBUPYNTE 3Ty OMNLMNIO,
ecnu SIM-kapTa He MOXET MOAKJIIOUYNUTLCS K CETU

e SIM-kapTta 1 — oTo6pa)kaeT HomMep ycTaHoBNeHHon SIM-kapTbl. o
KJZIMKY Ha MoJie nepexoguT B €€ HaCTPOMKHU

e SIM-kapTa 2 — oTo6pa)kaeT HoMep ycTaHoBNeHHoN SIM-kapTbl. o
KJIMKY Ha noJsie nepexoguT B €€ HaCTPOMNKMU

Hactpounku SIM-kapT
HacTpoiku nogkntoyeHus
e APN, Uma nonb3oBaTtens v Maponb — HaCTPOMKN NOAKIHOYEHUSA K

NHTepHEeTY Yepes SIM-kapTy. YTo6bl y3HaTb HACTPOMKN COTOBOIO
onepaTopa, obpaTuTech B CNy>)K6y NoAAep>XXKu Ballero npoeangepa.

Kak yctaHOBUTb unvM usMeHnTb HacTpokun APN B xabe

Pacxog mo6unbHoro Tpadpuka


https://support.ajax.systems/ru/change-apn-settings-in-hub/

e Bxoafwmn — KOMYECTBO NPUHATbIX XaboM AaHHbIX. OTobpaXkaeTcs B
KB nnn Mb.

e Ucxopawmm — KonmMuyecTBO OTMNPaBNEHHbIX XaboM A aHHbIX.
OTobparkaeTtcs B Kb nnn Mb.

i YuntbiBanTe, YTO AaHHble CYMTAKOTCA Ha xabe n MOrYT OT/ZIn4aTbCA OT
CTaTUCTUKW Balllero onepartopa.

C6pocuTb CTaTUCTUKY — COpPaCbIBAET CTaTUCTUKY MO BXOASALLEMY U
ncxogsaemMy Tpaduky.

MpoBepuTb 6anaHc

e USSD-3anpoc — B 3TO NnoJsie BBOAUTCA KO, KOTOPbIN UCMOJb3YyeTCH
AN npoBepku 6anaHca. Hanpumep, *111#. lMocne aToro HaxxMuTe
MpoBepuTb 6anaHc, YTo6bl OTNPaBUTbL 3anpoc. PesynbTaT 6yaeT
oTo6paXkaTbCs Nog KHOMKOW.

Me030HbI — HacTporKa HaNOMUHaHWIN O NOCTAaHOBKE/CHATUM C OXpaHbl
cucTtembl 6€30MacHOCTM Npu NepeceyeHnm onpeneneHHon 30HbI.
MecTonosnoxeHue nonb3oBaTens onpegensietca no GPS cmapTtdoHa.

UTo Takoe reo3oHbl U KaK OHU paboTatoT

pynnbl — HacTpowka pexuma rpynn. OH Nno3BONAET:

e YNpaBnsiTb peXXMMaMu oxpaHbl OTAE/bHbIX MOMELLEHUI UK rpynn
[aTUYMKOB.
Hanpumep, KabMHET HaXO4MUTCA NoA OXpPaHOR, Noka yéopLymua
paboTaeT Ha KyxHe.


https://support.ajax.systems/ru/what-is-geofence/

e PasrpaHnynTb AOCTYN K YNPaB/IEHUIO PEXUMAMU OXPaHbI.
Hanpumep, COTpyAHMKM oTAENa MapKeTUHra He UMetoT AoCTyna K
KabGUHETY FOPUCTOB.

Kak BK/IIOYMTb M HACTPOUTb PEXUM rpynn B cUCTEME
6e3onacHocTu Ajax

PacnucaHue OXpPaHbl — NOCTAHOBKA/CHATME CUCTEMbI 6€30MacHOCTU C
OXpaHbl 1Mo pacrnnmcaHuto.

Kak cospaTtb U HAaCTpOUTb CLieHapuii B cuctemMe 6e30mnacHoCcTU
Ajax

TecT 30Hbl O6Hapy)XeHUst — TeCTUpPOBaHMeE 30Hbl O6HApPYXXeHUS
MNOAKJ/IHOYEHHbIX K Xaby AaTYMKOB. TeCT NO3BONSAET ONpefenTb, Ha Kakom
pPacCTOAHUM [aTUYMKKU PEFUCTPUPYIOT TPEBOTW.

Y10 Takoe TecT 30Hbl O6HApY)KeHUs

Jeweller — HacTpovika nepnoga onpoca Mexay xabom 1 NOAKTHOYEHHbIMU
ycTponcTBaMu. HacTporku onpefenstoT, Kak 4acTo xab obMeHMBaeTcs
AaHHbIMUM C YCTPONCTBAMM N KaK 6bICTPO O6Hapy)XMBaeTcsl NOTeps CBA3MW.

Y3HaTb 60nbLue

* WuTepBan onpoca xab—paTuymK — NEPUOANYHOCTb ONpoca xabom
NOAKJ/TKOYEHHbIX YCTPOUCTB, 3afaeTca B AnanasoHe ot 12 go 300
cekyHA (No ymMon4yaHuio 36 cekyHa)


https://support.ajax.systems/ru/ajax-group-mode/
https://support.ajax.systems/ru/manuals/scenarios/
https://support.ajax.systems/ru/what-is-detection-zone-test/
https://support.ajax.systems/ru/jeweller-radio-protocol/

» KonuuecTBo Hef,0CTaB/IEHHbIX NaKeTOB faHHbIX, YUTO6bl CUNTATb
AaTuYMK NOTEPSAAHHbIM — CUYETUYMK HEelOCTaB/IEHHbIX NakeToB (No
yMOJ14aHu1IO 8 NaKeToB).

Bpems A0 OTNpaBKU COO6LLLEHMUS O NoTepe CBA3U MeXAY Xabom u
yCTpoicTBOM cuuTaeTcs no popmyne:

MHTepBas onpoca * (Kosim4ecTBo HEAOCTaB/IEHHbIX NAKETOB + 1
ronpaBoYHbIV MaKerT).

YeM MeHblLle nepuop onpoca, TeM 6bicTpee xab y3HaeT 0 CObbITUAX
NOAKNHOUYEHHbIX YCTPOWCTB, a YCTPOWCTBA NONy4atoT KOMaHAbl xaba, Ho
3TO YMeHbLUAEeT BPeMs UX paboTbl OT KOMMJIEKTHbIX 6aTapei. MNpu aTom
nHpopMaLma o TpeBore U caboTa)ke nepelaeTcss MFIHOBEHHO BHe
3aBUCMMOCTM OT MHTEpBaa onpoca.

Mbl He pekOMeHAlyeM YMeHbLUaTb CTaHAApTHble HAaCTPONKU Nepuoga u
MHTepBana onpoca.

YuuTtbiBanTe, 4TO MHTEepBaJi orpaHn4YmMBaeT MakKCMMalsibHOE KOJINYECTBO
noaK/Ko4YaeMbIX yCTpOMCTBI

WHTepBan, cekyHabl JIumMuT Ha noaKnloyeHue, yCTponcTea
12 39
24 79
36 119
48 150

0 Mpu Nto6bIX HACTPOMKaX K Xaby MOXHO NoAktounTb 4o 10 cupeH!

CepBUCHbIe — rpyrnna CepBUCHbIX HAaCTPOeK Xxaba. [lenuTcsa Ha 2 rpynnbl:
o6L1Me HACTPONKM U pacLUMPEHHbIE.



O6LLMe HaCTPOUKM

YacoBow nosic

Bbi6op yacoBoro nosica, B KOTopomM paboTtaeT xab. OH ncrnonb3yerca ans
cueHapueB o pacnucaHuio. [loaToMy nepeg, cosgaHMem cueHapmeB
3a/lanTe KOPpPEeKTHbIN YacoBOM MNOSC.

Y3HaTb 60nblue 0 cLeHapusax

ApkocTb LED

HacTpoWka spKOCTM CBETOAMOAHOM NOACBETKM NOrotTmna xaba. 3agaercs
B guanasoHe ot 1 ao 10. 3HayeHune no ymon4danuto — 10.

ABTOMaTu4yeckoe obHoBneHue MO

HacTtpoika aBToMaTrMyeckoro o6HoneHuns npowmskn OS Malevich.

e Ecnu BKIOYEHO — npowmnBKa aBTOMaTU4E€CKH obHoBNsAETCSH npu
Ha/ MY HOBOW Bepcuun, Korga cuctemMa He noj oxpaH017| M BHELLHEee
NMUTaHne NoAgKIO4YEHO.

e Ecnu BbIKNIIOYEHO — cUCTEMA He 06HOBNSAETCA aBTOMaTMYecku. Mpu
HaJIMYNN HOBOW BEPCUMN NPOLLUNBKUN NPUNOXKEHME NPEASTOXUT
o06HoBUTb OS Malevich.

Kak o6HoBnseTca OS Malevich

Jlorn xaba

i Jlorn — aT0 dainbl, cogepxxalme MHbopMaLmto 0 padoTe cucteMbl. OHU MOTYT
nomMoYb pasobpaTbCs B NpobemMe B c/lyyae BO3SHUKHOBEHUS OLLIMOOK M c60eB.

HacTpoiika no3BosisieT BbI6paTb KaHal nepegayv noroe xaba unu
OTKJ/THOYUTb UX 3aMuChb:

e Ethernet


https://support.ajax.systems/ru/manuals/scenarios/
https://ajax.systems/ru/blog/ajax-updating-procedure/

o Wi-Fi

e Her — JlormposaHune OoTK/Fo4YeHO

. Mbl He peKOMeHAyeM OTK/THYaTb JTOMK, Tak Kak 3Ta MHGopMaums MOXeT NoMoYb
B C/ly4Yae BO3HUKHOBEHUS OLINGOK B paboTe cUCTEMbI!

Kak oTnpaBuTb OTYET 06 oLunbKe

PaclumpeHHble HaCTPOMKU

CnuMCOK pacLUMpPEHHbIX HACTPOeK Xxaba 3aBMCUT OT TUMNA NPUIOXKEHUS:
ctaHgaptHoe unu PRO.

Ajax Security System Ajax PRO

HacTpoitka cuctembl no PD 6662
CoenHeHwWe C cepBepPOM
HacTtpoiika cupeH

HacTpoiika noXkapHbIX JaT4yMKOB
lNpoBepKa LenoCTHOCTU CUCTEMDI
[MoaTeepXxgeHne TpeBoru
BoccTaHoBneHMe nocne Tpesorun

CoeuHeHwWe C cepBepOM
HacTtpoika cupeH

HacTpolika no)apHbIx faT4nkoB
[MpoBepka UenoCTHOCTU CUCTEMDI

[Mpouecc NocTaHOBKU/CHATUA C OXPaHbl
ABTOMaTMYECKOE OTKJIKOYEHME YCTPONCTB

HacTpoika cuctembl no PD 6662

OTKpbIBaeT noLuaroBbIv rMg rno HaCTpomKe CUCTEMbI 11 COOTBETCTBUA
O6pUTAHCKOMY OXpaHHOMY cTaHgapTy PD 6662:2017.

Y3HaTb 60onblue o PD 6662:2017

Kak HacTpouTb cuctemy ansa coorsetcteua PD 6662:2017

CoeanHeHne C cepBepPOM

MeHIO COAEPXKXUT HAaCTPONKM CBA3U Mexay xabom u Ajax Cloud:


https://support.ajax.systems/ru/faqs/report-bug/
https://support.ajax.systems/ru/system-congifure-pd-6662-2017/
https://support.ajax.systems/ru/faqs/pd-6662-compliant-device-list/

* WuTepBan onpoca xab—cepsep, cek. [1epnoanYHOCTb onpoca xabom
cepBepa Ajax Cloud. 3agaétca B ananasoHe oT 10 go 300 cekyHA.
PekoMeHAOBaHHOE 1 3afaHHOE MO YMOTYaHUIO 3HaYeHune — 60
CEKYHA.

e 3ajep)XKa yBefOMJIEHUS O NOTEePM CBA3M C XaboMm, ceK. ITO
3afep)KKa, Heobxoammas A CHUXKEHUSA pUCKa JTIOXKHOIO COObITUS O
noTepe cBsA3n ¢ cepeepoM Ajax Cloud. OH akTuBmMpyetca nocne 3
HeyAa4HbIX ONpocoB xab—cepBep. 3agaétca B guanasoHe ot 30 ao
600 cekyHp. PekomeHaoOBaHHOE N 3afj@aHHOE NO YMOJTYaHUIO 3HaYeHne
— 300 cekyHz.

Bpems oo reHepaunmn coobuieHms o noTepe CBA3N Mexay xabom u Ajax
Cloud cuuTtaetca no dopmyne:

(UHTepBasn onpoca * 4) + BpemeHHou punbTp

Mpun 3agaHHbIX MO YMOn4YaHuo HacTpoikax Ajax Cloud pernctpupyet
noTepto xaba yepes 9 MUHYT:

(60 c *4) + 300 ¢ = 9 MuHyT

» [MonyyaTb yBefOM/I€HMe O NoTepe CBA3U C cepBepoM 6e3 TpeBoru.
MpunoxeHus Ajax MOryT OMOBELLATb O NOTEPE CBA3U MEXAY XaboM U
cepBepOM ABYMsi Cocob6amu: CTaHAAPTHbIM CUFHANOM MyLU-
yBEZIOMJIEHUS UNN 3BYKOM CUPEHbI (BKJTHOUYEH MO YMoYaHuto). Korga
onuusi akTUBHa — OMOBELLEHNE NPUXOANT CO CTAHAAPTHbLIM CUTHAIOM
NyL-yBeAOMEHMSI.

e Coo6LiaTh 0 NoTepe CBA3M ¢ KaHanoM. CucteMa 6e3onacHocTyh Ajax
MOXXET YBEAOMIJISITb O NMoTepe CBA3M Aaxke Mo 0AHOMY U3 KaHasloB
CBSI3U: KaK NoJsib3oBaTesiei, Tak M OXpaHHYH KOMMAHUIO.

B 3TOM MEHIO MOXXHO BblibpaTb, O NOTEpPe NOAK/IHOYEHUS NO KaKUM
KaHanaM cBsi3u 6yaeT onoBeLaTb CUCTEMA, a TaKXKe 3af,ePXXKY OTNpaBKU
TakKnx yBeJOMJIEHUN:

o Ethernet
o CoToBad cBA3b

o Wi-Fi



e 3aaep)XKa OTNpaBKU yBeAOMJIEHUS1, MUH — BPEMS 3a[EPXXKN nepes
OTrnpaBKOWN yBeL,OMJIEHUS O NMOoTepe NOAKIIHOYEHUS MO OAHOMY U3
KaHanoB CBA3W. 3afaeTtcs B gunanasoHe ot 3 00 30 MUHYT.

Bpemsi oTnpaBKu yBeOMNEHUS O NOoTepe NOAK/IHOYEHUS MO OJHOMY U3
KaHasioB CBA3M cuMmTaeTcs no popmyrne:

(UHTepBasn onpoca * 4) + BpemeHHoV punbTp + 3a4€p)KKa OTrpaBKu
yBeLOMJIEHUS

HacTpouka cupeH

MeHIo CoAepXUT ABe rpynnbl HACTPOEK CUPEH: MapaMeTpbl aKTUBaL MK
CUPEH M UHAMKALMA CUPEH NOCse TPeBor.

I'IapaMeprl aKTuBauunum cupeH

Ecnu oTKpbIT KOpnyc xaba unu patumka. Korga dyHKUUA akTUBHa, xab
aKTUBUpPYET NOAKIOYEHHbIE CUPEHbI, ECIN OTKPbLIT KOpnyc xaba, gaTynka
nnu nboro Apyroro yctponcrea Ajax.

Ecnu Ha)XkaTa TPpeBOXHasA KHOMKa B NMPUM0OXXeHUNn. Korga q)yHKLI,MFI
aKTUBHa, Xab aKTUBUPYET NOAKJTHOYEHHbIE CUPEHDI, €CITN 6bl1a HaXkaTa
TpEBOXHAA KHOlMNKa B NMPUJI0>XXeHUN Ajax.

2 OTKNOYMTD peakLUo CUPEH NP HaXKaTUK TPEBOXHOM KHOMKM Ha 6penioke
SpaceControl Mo)KHO B HacTpolikax 6penoka (YcTpoitictBa — SpaceContol —

HacTpoitku 05).

HacTpoiku nHgMKauum cupeH nocre Tpeeor

' HacTpolika gocTyrnHa ToNbKo B

C NOMOLLIbIO CBETOAMOAHON UHANKALMK CUPEHA MOXeET MHDOPMUPOBATb O
TOM, YTO B CUCTEME NOJ OXpaHou bbina cpaboTka. bnarogaps atomn


https://ajax.systems/ru/products/#block8
https://ajax.systems/ru/software/#engineers

BO3MOXXHOCTU MNMoJib3oBaTeJZiIn CUCTEMbI U NMPOE3XKaroLwne MMMO NaTpynn
OXpPaHHbIX KOMMaHNK MOTYT YBUAETDb, YHTO B CUCTEME 6blna cpa60TKa.

Pa6oTta ¢pyHKLuMn B HomeSiren

Pa6oTta dyHKuumM B StreetSiren

Pa6ota dyHkuum B StreetSiren DoubleDeck

HacTpoika no)xapHbIX faT4uMKoB

MeHto HacTpoek noxapHbix gat4ynkoB FireProtect u FireProtect Plus.
[Mo3BoONSAET HACTPOUTb CUHXPOHHYIO TPEBOTY NOXXapHbIX AaTYMKOB.

B03MOXHOCTb peKOMeHA0BaHa eBPONeNCKUMU NOXXapHbIMU
cTaHZapTaMu, TPeOYIOLWMMU B CllyYae NnoXkapa MOLLHOCTU OMOBELLEHUSI He
HuWe 85 ab B 3 MeTpax OT UCTOYHMKA 3BYKa. Takasi MOLLHOCTb 3BYyKa
NO3BOJISET pa3byaAnTb BO BPEMS MOXKapa AaXke KPenko CrnsiLLero
yenoBeka. A 6bICTPO OTKJIHOYUTbL CpaboTaBLUNE NOXapHble faTYMKK
MOXXHO C MOMOLLIbIO NMpUnoXeHus Ajax, KHonku Button unu knaeunatypsbl
KeyPad/KeyPad Plus.

Y3HaTb 60nblue

MpoBepKa LeNoCTHOCTU CUCTEMDI

MpoBepKa L,enocTHOCTU CUCTeMbI — NapaMeTp, KOTOPbIiA OTBeYaeT 3a
NPOBEPKY COCTOSAHUS BCEX OXPaHHbIX AAaTYMKOB M YCTPONCTB nepes
NOCTaHOBKOW rnop, oxpaHy. Mo ymonyaHuio NpoBepka OTKJIHUeHa.

Y3HaTb 60nbLue

HOATBep)K}J,eH ne Tpesorun

' HacTpolika gocTynHa TonbKo B



https://support.ajax.systems/ru/manuals/homesiren/#block5-4
https://support.ajax.systems/ru/manuals/streetsiren/#block5-4
https://support.ajax.systems/ru/manuals/streetsiren-doubledeck/#block5-4
https://support.ajax.systems/ru/manuals/fireprotect/#block5-1
https://support.ajax.systems/ru/what-is-system-integrity-check/
https://ajax.systems/ru/software/#engineers

MoaTBep)XxaeHue TpeBorm — 3TO creuunanbHoe cobbIThe, KOTopoe xab
otnpasnset Ha [NLH n nonb3oBaTtensam cUCTEMbI, ECNIU HECKOJIbKO
onpeaeneHHbIX yCTPOUCTB cpaboTann B Te4eHne yCTaHOBIEHHOIO
nepuoaa BpeMeHu. Pearnpys ToNbKO Ha NOATBEPXKAEHHbIE TPEBOTU,
OXpaHHas KOMMaHUA 1 NOINLMSA CHUXAKOT KOTMYECTBO Bble30B Ha
NOXXHble cpabaTbiBaHUSA.

Y3HaTb 60nblue

BoccTtaHoBneHMe nocne TpeBoru

' HacTpolika gocTyrnHa ToNbKo B

DyHKUMSA He NO3BOJISIET MOCTaBUTb CUCTEMY MOA OXPaHy, eC/IN B HEW
paHee 6bina 3adukcmpoBaHa TpeBora. [l/1s NOCTaHOBKM NOA, OXpaHy
cucTtema Ao/MHKHa 6bITb BOCCTaHOB/IEHA aBTOPU30BaHHbIM
nonb3oBatenem unm PRO-nonb3oBartenem. Tunbl TpeBor, TpebytoLime
BOCCTaHOBJIEHUA CUCTEMBI, ONPEAENSAOTCA NMPU HAaCTPorKe GYHKLMN.

CDyHKLI,VIFI MCKJTKOYaeT CUTyauuto, Korga nosib3oBatesib CTaBUT NMNoA4 OXpaHy
CUCTEMY C AaT4MKaMU, KOTOpPble reHEPUPYHOT JTIOXXHbIE TPEBOIU.

Y3HaTb 60nblue

Mpouecc NOCTaHOBKU/CHATUSA C OXPaHbl

' HacTpolika gocTyrnHa TonNbKo B

MeHI0 HaCTpOeK NO3BONIAET BK/IHOUYUTD NOCTaHOBKY NnoAa oxpaHy B ABa
aTana, a TakK>XXe YCTaHOBUTb 3a4EPXXKY OTrpPaBKN TPEBOI NP CHATUA
cucTtembl 6€30MacHOCTM C OXpaHbl.

UTo TaKoe NocTaHOBKA NoA, OXpaHy B ABa 3Tana v 3a4eM oHa
HY)XHa


https://support.ajax.systems/ru/system-congifure-pd-6662-2017/#block1
https://ajax.systems/ru/software/#engineers
https://support.ajax.systems/ru/alarm-recovery-transmitted-to-cms/
https://ajax.systems/ru/software/#engineers
https://support.ajax.systems/ru/system-congifure-pd-6662-2017/#block4

YTo0 Takoe 3a/ep>XXKa oTrnpaBKu TpeBorn n 3a4eM oHa Hy>Ha

ABTOMaTU4YeCKOoe OTKJIIoYEeHUne YCTPOﬁCTB

HacTpoiika focTyrnHa ToNbKOo B

Cuctema 6e30nacHoOCTM Ajax MOXET UTHOPUPOBATb TPEBOMN AN Apyrue
cobbITUA YCTPONCTB 6€3 yaaneHust ux us cuctembl. [Mpun onpegeneHHblx
HacTponKax yBefOMMEHUSA O COBbITUSAX KOHKPETHOrO YCTPONCTBA He 6yayT
npuxoanTb Ha MNLH 1 nonb3oBaTensaMm cuctemMbl 6€30MacHOCTMU.

ABTOMaTMUYeCKOEe OTKJ/Il0OUEeHUe YCTPOUCTB ObiBaeT ABYX BUAOB: MO
TaMepy 1 NO KOJMYECTBY TPEBOT.

YT0 Takoe aBTOMaTU4eCKOoe OTKJIIoYeHUue YCTpOVICTB

Tak>Xe BO3MOXHO py4yHOe OTKJIH0UYEHME KOHKPETHOro yCTponcTBa. Y3HaTb
60/1bllie O Py4YHOM OTKJ/THOUYEHUN YCTPOMUCTB MOXXHO MO CCbIJIKE.

OYNUCTUTb UCTOPUIO YBEAOMIIEHUIA

MNMocne HaXaTusi Ha KHOMKY yAansieT Bce YBeAOMJIEHUS B JIEHTE CO6bITUI
xaba.

MynbTOBOI MOHUTOPUHI — HAaCTPOWKM MPSAMOro NOAKIOYEHUS K NYNbTY
OXpaHHOM opraHunsaunn. NMapameTpbl yCTaHaBIMBAKOTCS UHXEHEepPaMu
OXPaHHOM KOMMNaHWUW. YYnTbiBanTe, YTO COObITUSA U TPEBOTU MOTYT
OTMNPaBNATbCA Ha NYNbT OXPaHHOM KOMMNaHUN U 6e3 3TUX HAaCTPOEK.

YTto Takoe [MynbTOBOM MOHUTOPUHT

e [poTokon — BbIGOP NPOTOKOSA, KOTOPbIN UCNOSIb3yeTcs XaboM AJis
nepefayn TpeBor Ha Ny/ibT OXPaHHON KOMMaHUKU Yepes npsiMoe


https://support.ajax.systems/ru/system-congifure-pd-6662-2017/#block5
https://ajax.systems/ru/software/#engineers
https://support.ajax.systems/ru/devices-auto-deactivation/
https://support.ajax.systems/ru/how-to-deactivate-device/
https://support.ajax.systems/ru/faqs/what-is-monitoring-station/

nogkntoveHune. loctynHble npoTtokosbl: Ajax Translator (Contact-ID) u
SIA.

e [logknoyaTbca No 3anpocy. BkAroyuTe 3Ty Onuumio, ecnum
noakntoyeHme K MNLH Hy>kHO Tonbko Npu nepegadve cobbitusa. Ecnu
onuma BblKKOYeHa — NMogK/IYeHne nogaep>XxmsaeTcsa NOCTOAHHO.
HacTponka gocTtynHa TonbKo Ass npotokona SlA.

e Homep o6beKkTa — nynbToBbI HOMep 06bekTa (xaba).
OcHoBHoM IP-agpec

e [P-apgpec v NMopt — HacTponkn ocHoBHOro IP-agpeca n nopta cepeepa
OXPaHHOW KOMIMaHMN, Ha KOTOPbI NPUXOAAT COObITUSA U TPEBOTH.

DononHutenbHbin IP-appec

e |P-agpec v MNMopT — HacTponku gonosHnTenbHoro IP-agpeca n noprta
cepBepa OXpaHHOM KOMMaHWK, Ha KOTOPbIN NPUXOAAT COBbITUA U
TpeBoru.

KaHanbl OTrnpaBKU TpeBor

B aTOM MeHI0 BblIGUpatOTCS KaHasibl OTNPaBKM TPEBOT U COObITUI Ha NyNbT
oXpaHHon koMnaHuun. Hub Plus ymeeT oTnpaBnATb TPEBOMM U COObITUA Ha
nynbT Yyepes Ethernet, UMTS un Wi-Fi. PekomeHayem ncnonb3oBaTtb cpasy
BCe KaHasibl CBA3M — 3TO MOBbICUT HAAEXHOCTb Nepefayun n 3acTpaxyet
OT C60€eB CO CTOPOHbI OMepaTopoB CBSA3M.

e Ethernet — Bk/toyaeT nepepayy cobbiTuin n TpeBor Yepes Ethernet.

e Mob6unbHasa ceTb — BKJIHOYaeT nepegady cobbiTUI U TPEBOT Yepes
MOOWU/TbHbIN MHTEPHET.

e Wi-Fi — BktoyaeT nepegayy cobbitui n Tpesor Yyepes Wi-Fi.

e [lepuoguyeckuin TeCTOBbIN OTYET — €C/TN aKTUBHO, Xab C 3aaHHbIM
nepuoaomM OTrpaBnsaeT TecToBble OTYETbI Ha NUH gnsa
AOMNONTHUTENbHOIO KOHTPOJISA CBA3M C 06 bEKTOM.

* WHTepBan onpoca xab—cTaHUMA MOHUTOPUHIra — 3aJaET Nepuoa
OTNpaBKM TECTOBbIX COOOLLEHUIN: OT 1 MUHYTbI A0 24 YacoB.



LLndpposaHune

HacTponku wudpoBaHusa nepegaumn cobbiTuin B npoTokose SIA.
Ncnonbayetca AES—128-6MTHOe WwndpoBaHue.

e LlUudpoBaHue — ecnv aKTUBHO, NepegaBaeMble Ha NynbT B popmare
SIA co6bITHA 1 TpeBoru WndpyroTcs.

e Kniou wundpoBaHma — knrod WMbpoBaHMs nepeaaBaeMblX COObITUN U
TpeBor. [lo/mkeH coBnagatb CcO 3HayeHueM Ha [LH.

KoopauHaTbl TPEBOXXHOI KHOMKM

e OTnpaBuTb KOOPAMHATbI — €C/IN BKJIFOUYEHO, HA)KaTUe TPEBOXHOM
KHOMKW B NMPWUJIOXKEHUN OTNPAaB/IAET Ha NyNbT KOOPAMHATbI
YCTPOWCTBA, Ha KOTOPOM YCTaHOBJIEHO NPUJIOXKEHWE U Bblila HaXaTa
TPeBOXHas KHOrMKa.

BoccTtaHoBneHue Tpesoru Ha NUH

HacTpolika no3BonsieT Bbl6paTh, KOrga cobbiTMe BOCCTaHOBNEHMSA
TpeBorun 6yaet otnpaBnsaTbes Ha MNLH oxpaHHOM KOMMaHuK: cpasy/no
BOCCTAHOBJIEHUMIO AaTymMKa (N0 YMOMYAHMIO) MU NPU CHATUM C OXPaHbl.

Y3HaTb 60nblue

MHcTannaTopbl — HacTpolikn PRO-nonb3oBatenei (MHXeHepoB MOHTax)a
M NpeacTaBuUTeNIeN OXPaHHbIX KOMMaHWUM) cUCTeMbl 6€30MaCHOCTH.
OnpepnenaroT, Y KOro eCTb JOCTYI K Ballen OXpaHHOM CUCTEME, KaKue
NpaBa NpeAocTaB/ieHbl MOIb30BaTesNsIM U Kak cucTeMa 6e30MacHOCTH
yBeAOMISAET UX O COBbITUSAX.

Kak po6aButb PRO Ha xab


https://support.ajax.systems/ru/alarm-recovery-transmitted-to-cms/
https://support.ajax.systems/ru/how-to-connect-pro-account/

OxpaHHble KOMNaHUU — CMNCOK OXPaHHbIX KOMMAHUI B BaLLEM PErnoHe.
PernoH onpegensieTca no rec/IoKauMoHHbIM AaHHbIM UM HAacTPonKam
permoHa cmapTdoHa.

PykoBoAcCTBO nonb3oBaTens — nepexof K pyKoBoACTBY Nosib30oBaTe s
Hub Plus.

MMnopT AaHHbIX — MEHIO aBTOMAaTUYECKOro nepeHoca yCTPOMCTB U1
HacTpoek ¢ gpyroro xaba. O6paTuTe BHUMaHue, YTO Bbl HAXOAUTECDH B
HacTpoiKax xaba, Ha KOTOpbIi XOTUTE UMMOPTUPOBATb AaHHbIe.

MoppobHee 06 UMNOpPTE AaHHbIX

Ypanutb xab — ygansieT Bally YYeTHYH 3anuch ¢ xaba. MNpu aTom BCe
HaCTPOWMKM 1 NPUBA3aHHbIEe AAaTYNKN COXPAHSAIOTCS.

Cbpoc HacTpoek

YTo6bl BEpPHYTb Xab K 3aBOACKUM HACTPOWKaM, BKJIHOUUTE €ro, 3aTeM
yOoepXusamnTe KHoMky BkntodeHus 30 ceKyHz (10rotTun HayHeT Muratb
KpacHbIM).

|_|pl/l 9TOM yAanATCA BCE NMNOAKI/THOYEHHbIE AaTHYUKW, HaCTpOVIKM KOMHaT K

noJsib3oBaTeJZIbCKNE YCTaHOBKMW. npOCI)I/IJ'II/I nofib3oBartesien ocTatoTCs
noaK/TIKO4EHHbIMU K CUCTEME.

NMonb3oBaTtenu


https://support.ajax.systems/ru/data-import/

MNpn nob6aBneHnn xaba B y4ETHYIO 3aNNCb Bbl CTAHOBUTECH aAMUHUCTPATOPOM
9TOro ycTponcTBa. Y ogHOro xaba MoXeT 6b1Tb A0 99 nonb3oBartenen/
agMUHUCTPATOPOB. AAMUHUCTPATOP NpurnalwiaeT B CUCTEMY 6€30MaCHOCTH

nofib3oBaTenen u onpeaensieT ux npasa.

OnoBeLleHus 0 CObbITUAX U TPEBOrax

4 [Tonk3oBaTensckie Hac..

TWUM MNONB3OBATENA
AOMWUHUCTPATOP @:i)
YBEAOM/IEHWMA

HewcnpasHocT

SMS Push O
Tpesorn

Call SMs push - @)
CobbITuA

SMS Push O
MocTaHoBka/CHATWE C OXPaHbl

SMS Push " @

MPABA AOCTYIMA

BknoveHWe HOUYHOro pexiMa

TpesoxHas KHoMkKa ﬂ)

Xab coobLaeT Nosb30BaTeNto 0 COObITUAX TPEMS cnoco6aMu: MOBGUNBbHBIMU
push-yBegomneHnsamu, SMS coobLieHnamMmmn n tenedoHHbIMM 3BOHKaMMU.

OnoBeleHUs HacTpauBalTcAa B MeHIo lNMonb3oBaTenu:

Buabi cobbiTui Onsa yero ucnonb3syetcs

MocTaHoBKa /
YBeloOM/IeHUS NPUXOAAT NOCSe BKIIOYEHUS /

CHSITUe C
BbIK/IFOYEHUSA PeXXMMa OXpaHbl

OXpaHbl

TpeBora Co06LLeHMs PO BTOPXKEHKE, MOXap, 3aTonneHne

Tunbl onoBeLLeHNit

® SMS

® Push-
yBefLoMJIeHne

® SMS

® Push-
yBeOMJIEHNE

® 3BOHOK



CobbITusa YBegomeHns o cobbITUSAX, CBA3AHHbIX C ® SMS
ynpaBneHunem WallSwitch, Relay, Socket

® Push-
yBeloMJIeHne
® SMS
YBeAOM/IeHUS 0 Nponaxe CBA3W, rMyLeHUn, HU3KOM
HeuncnpaBHoCcTU °
3apage 6aTapeun UM BCKPbITUM KOpnyca AaTtynka Push-
yBefoMIeHne

e Push-yBepomneHue — otnpasnstoTcs cepeepoM Ajax Cloud B
npunoxeHue Ajax Security System ecnun eCTb MUHTEPHET-NOAKITHOYEHNE.

e SMS coobLieHne — oTrnpasnsieTcs Ha HoMep TenedoHa, yKkasaHHbIN
nosib3oBaTeNnieM rnpu permcTpauumn akkayHTa Ajax.

e TenedoHHbIN 3BOHOK — 3BOHOK Xaba Ha HoMep TenedoHa y4eTHOM 3anncu
B NpUNOXXeHun Ajax.

MbI 3BOHUM TOJIbKO B C/ly4ae TPEBOrM — YTO6bI NpUBJieYb Balle
BHMMaHMWE U CHU3UTb LLAHC MPOMyckKa KPUTUYHO BAXXHOIO OMOBELLEHUS.
PekomMeHayeTCsi BK/TIOYUTb 3TOT TUMN YBEAOMEHMI. Xab
nocriegoBaTesibHO 3BOHUT BCEM MOJIb30BATENAM, Y KOTOPbIX BK/IFOUEH
STOT TUN YBELOMJIEHUI B NOPSIAKE, YKa3aHHOM B MYHKTE HaCTPOEeK
Monb3oBatenu. Mpu 3ToM, Xab 3BOHUT He Yalle, YeM pas B 2 MUHYTbI.

‘ Bbi3oB aBTOMaTMYeCKn copacbiBaeTCa NOcne NPUHATAA 3BOHKA. Mbl peKoMeHayeM
3apaHee 3anucaTb Homep TenedoHa SIM-kapTbl xaba B TeNePOHHYH KHUTY.

N3MeHATb HAaCTPOMKM OMNOBELLLEHNIA MOXHO TOJIbKO A5 3aperncTpMpoBaHHbIX
nosib3oBaTenen.

o Xab6 He yBeJOMNIAIET NOSIb30BaTesIeil 0 CpaboTKe AATYMKOB OTKPbITUS B PEXUME
«CHATO C OXpaHbl», KOrga BK/IloYeHa U HacTpoeHa dyHKLUus «OnoBeLeHust 06
OTKPbITUM». 06 OTKPbITUM OMOBELLAIOT TONbKO MOAK/FOYEHHbIE K CUCTEME CUPEHDI.




MopKnoyeHne K OXpaHHOW KOMMaHuu

< OXpaHHble KOMNaHum

Delta

"AHTapec - 2000"

"ApceHan CT"

"BAPTA - 7 TPYIT"

"Bonxos" OxpaHHOe areHTCcTeo

Cnucok opraHmsauMﬁ, KOTOpble NoAKTKOYakoT CUCTEMY Ajax K OXpaHHOMY
nynbTy, €CTb B MEHIO Oxpa|-||-|b|e KOMMaHUN HaCTpoeK xaba.

Cesxntechb C npeacrtaBUTENAMM KOMIAHUWN, I'IpG,EI,OCTﬂBJ'IFlI-OLLI,GVI ycnyru B
BalleM ropoae, 1 4oroBoputecb o noaK/JItO4EHUMN.

MogkntoyeHune K NynbTy LeHTpanbHoro HabnogeHus (MLH) ocywectensercs
no npotokony Contact ID nnun SIA.

O6cny)xuBaHue

PerynsapHo npoBepsnTe paboTOCNOCOBHOCTb CUCTEMbI 6€30MacHOCTU Ajax.

OunwanTe Kopnyc OT MNbiJK, NAyTUHbI N OPYTrUX 3arpss3HEHU No Mepe nx
nosiBneHuns. cnonb3ynte MArKyro cyxyto candeTky, MpUrogHyto ossi yxoaa 3a
TEXHUKOMN.

He ncnonb3yinTe Ans o4NCTKU AaTyMKa BELLECTBA, COAepKaLlme CrupT,
aLeToH, 6eH3UH 1 Apyrue akTUBHbIE PpaCTBOPUTENN.


https://support.ajax.systems/ru/what-is-opening-alerts/

Kak 3aMeHuTb akKyMynaTop xaba

KomMmnnekrauusa

1. Hub Plus

2. KpenexxHasa naHenb SmartBracket

3. Kabenb nutaHusa

4. Kabenb Ethernet

5. MOHTaXHbI KOMMAEKT

6. CtapToBblit nakeT GSM — 2 wT. (NPUCYTCTBYET HE BO BCEX CTPaHax)

7. Kpatkasa MHCTpyKLUuA

TpeboBaHuA 6€30MacHOCTH

Mpy MOHTa)e M aKcnyaTaumnm xaba npuaepXmMBanTechb o6LLMX NPaBUN
3NEeKTPOo6e30MacHOCTMN MPU UCMOSIb30BaHUN 3/1IEKTPONPUEOPOB, a TaKXe
Tpe6oBaHU HOPMATUBHO-NPABOBbIX aKTOB MO 3/1EKTPO6€30MacHOCTMH.

KaTeropmuecku 3anpewjaetcsi pa3déupaTtb yCTPOMCTBO NoA HanpsixkeHnem! He
MCMONb3yNTe YCTPONCTBO C MOBPEXAEHHbIM LLHYPOM NMUTAHUS.

TexHn4yeckue napameTpbl

MoakntoyaeMbIX yCTPONCTB no 150
Mpynn 0o 25
[Monb3oBaTenen no 99
BuaeoHabntogeHvne 0o 50 kamep nnun BuaeoperncTpaTopoB
KomHat no 50
no 64
CueHapues

Y3HaTb 60nblUe


https://support.ajax.systems/ru/how-to-replace-hub-accumulator/
https://support.ajax.systems/ru/manuals/scenarios/

Mogkntoyaembix ReX
KonunyecTBo noax/itoyaeMbIx CUpeH

MuTaHne

AKKyMynaTop

JHepronoTpeb6neHne oT ceTn

3awumTa TaMnepom

[dunana3oH yacTtoT

MakcumarsnbHas MOLHOCTb paauocurHana
Mopaynauus paguocurHana

JanbHoCTb paanocurHana

KaHanbl cBA3n

Tun yctaHOBKM

[nanasoH paboynx TemnepaTyp
Paboyasi BNaXXHOCTb

Pasmep

Bec

CpokK cny>6bl

nosS

no10
110 - 240 B AC, 50 / 60 I'yy

Li-lon 2 A-u (go 16 YacoB aBTOHOMHOW pa6oThbl
npu HeakTuBHOM Ethernet n Wi-Fi
MOAKITOYEHUN)

10 BT
Ectb

868,0 — 868,6 MI'l, nnmn 868,7 — 869,2 Ml'y, B
3aBMCMMOCTHU OT permoHa nNpoaaxm

[o 25 mBT
GFSK
[0 2000 m (Npu oTCyTCTBUM Nperpag)

WiFi 2,4 T'Ty (802.11 b/g/n), Ethernet, 2 cnota
Micro-SIM, cetn 2G (GSM900/DCS1800), 3G
(WCDMA 900/2100, B8/B1)

BHyTpu nomeLLeHni
OT-10°C po +40°C
No 75%

163 x 163 x 36 MM
350r

10 net

CooTBeTCcTBME CTaHAApTaMm

[apaHTUA

[apaHTMsa Ha NPoAYKLMIO 06LLLEeCTBA C OFPaHNYEHHON OTBETCTBEHHOCTbLHIO
«AOXAKC CUCTEMC MAHIO®EKHYYPUHD» penctByeT 2 roga nocrie NoKynku u
He pacnpoCTpaHAEeTCA Ha KOMIMJIEKTHbIA aKKyYMYNATOP.

Ecnu ycTpoiicTBO paboTaeT HEKOPPEKTHO, PEKOMEHAYEM CHavana 06paTuTbCs
B CNY)X6Y NoAAep>XK1 — B NOJIOBMHE CllyvyaeB TeXHMYECKMe BOMpPOChl MOryT
6bITb PeLIEeHbI yaneHHO!


https://ajax.systems/ru/products/rex/
https://ajax.systems/ru/standards/

MapaHTUiHbIE 06s3aTenbCcTBa

NMonb3oBaTenbckoe cornaweHue

TexHndeckas nogaepykka: support@ajax.systems


https://ajax.systems/ru/warranty
https://ajax.systems/ru/end-user-agreement
mailto:support@ajax.systems

